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Cash, Check or Card?

How Field Service Pros
Should Accept Payments

You put a lot of work into your field service business. And one key
decision you'll need to make is how you’ll accept payments from
your customers.

With lots of options out there, here’s a rundown of some of the top payment methods:
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Keeping up
with payment trends

While cash and check are long-
established payment methods, many
customers now expect additional
options. Specifically, they want the
option to pay via credit or debit card,
whether in person or online.

And when you give customers the
ability to pay you in the way most
convenient for them, you're more
likely to get paid quickly and position
your business for growth.

Source: EverCommerce State of the Service Economy Report

How accepting cards
can help your field service business

If you haven’t added cards to your payments mix, now’s the time. When you accept credit cards,
you'll:

e Spend less time chasing payments. Credit card payments are authorized quickly, and
that means more money in your account sooner. Plus, customers can pay you anytime,
anywhere. So, there’s way more flexibility for everyone.

» Gain a competitive advantage. Your field service business will attract more customers
looking for diverse payment options. They'll appreciate the convenience and flexibility of
paying by credit card.

e Protect yourself and your customers: Credit card payments are more secure than cash or
check. Bonus: you can skip that trip to the bank.

Options, options, options!

If you're ready to grow your field service business, you need to offer a variety of payments
options to appeal to different customers’ preferences and needs.

Service Fusion is built specifically for field service pros like you and offers many features such as
scheduling & dispatching, fleet tracking, tech app, payments and more.
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